
Hagi City Garbage Collection Quick Reference Chart 
Tamagawa & Susa        (Accurate as of March 2020)

• Place your garbage out for collection at the designated point by 8:30 am on collection day.
• Obey the respective collection dates and rules of your neighborhood/district.
• Write the days and dates of collection in the blank spaces for reference!

Every month on

Non-Burnables

• Non-burnable garbage is collected once per month (please refer to the 
Garbage Collection Calendar).

• Please dispose of non-burnable garbage in the municipally designated 
non-burnable garbage disposal bag.

• If you are struggling to fit an item in the designated bag, tie a 
designated non-burnable garbage bag around it, or apply a garbage 
collection sticker.

Laptop

Electric toys*

*⚠dispose of batteries as hazardous waste

Small gadgets & 
household appliances

Metal 
kitchenware

Metal caps 
and lids

Collection Not Possible 
(Please contact the seller or a disposal company for handling)

Fire extinguishers 
& flare sticks

Fishing nets & 
polypropylene rope

Tires & 
batteries

Gas drums & 
large canisters

Commercial/office 
electronics

Construction & 
industrial waste etc.

TV (incl. 
LCD, plasma) Air conditioner units

Dryers Washing machines

Motorcycles & 
farming machinery

Fridge-freezers

Weekend Disposal
A temporary garbage collection point is set up at Tamagawa Recycling Center to 
collect garbage once a month at the weekend from 9:00-12:00 (dates can be 
found on the Garbage Collection Calendar).
• Please sort and separate your items in advance.
• Place the garbage in their respective designated bags.
• Place ceramic and glass items in a bag (any kind) to dispose. There is no 

handling fee for recyclable garbage.
• There is a handling fee of 100 yen/10 kg for items which are not disposed of 

in a designated bag or do not have a collection sticker applied. 

Tamagawa Recycling Center (Tamagawa Risaikuru Sentā)
10981-3 Shimotama, Hagi 759-3112 Tel. 08387-2-0340

Enquiries

Hagi City Tamagawa General Office
☎ 08387-2-0300

Hagi City Susa General Office
☎ 08387-6-2016

Hagi City Environment and Sanitation Division
☎ 0838-25-3146

Every month on &

Plastic

• Plastic garbage is collected twice per month (please refer to the 
Garbage Collection Calendar). It is collected even if the collection 
day falls on a public holiday.

• Please dispose of burnable garbage in the municipally designated 
plastic garbage disposal bag.

• ‘Plastic garbage’ refers to plastic items in which goods are 
contained or wrapped in. They generally have the plastic mark 
below. (Some items may not have the mark due to their shape.)

• White polystyrene foam food trays and plastic PET bottles are 
classified as recyclable garbage.

•   Do not dispose of these items as burnable garbage.
• Do not put items within plastic bags inside the designated bag. 

Tie or ball-up plastic bags.
• Please place plastic items in the designated bag in such a way that 

they can be seen clearly.
• Please make sure to completely use up the contents and, if necessary, 

rinse the item before disposing.
• Please separate the caps from bottles/tubes.
⚠ Please be aware that not every item made of plastic is classified as 

plastic garbage. Toothbrushes, hangers, buckets and toys are 
considered burnable garbage. If in doubt, consult the A-Z Garbage 
Separation and Disposal List.

Separation examples:

Tights→burnables

External 
film

Plastics

Poly 
Packets/pouches

recyclables 
(paper)

Plastic shopping/  Polymer bags/packets
carrier bags
Excl. plastic film
liner bags

Cup noodle cup 

Lid→recyclables (paper) Plastics

External 
packet

Tubes: 
Mayonnaise, toothpaste

shampoo, detergent, cooking 
oil, condiments and seasoning

plastic egg 
cartons, 
food trays

Trays and Packaging

Cups and Bowls
Cup noodles, jelly & crème 

caramel cups

Caps and lids
PET bottle caps, mayonnaise tube 

caps, nozzles, crème caramel cup lids

Other: Cushioning and protective packaging
used during shipping and transport

e.g. Polystyrene foam, bubble wrap, medicine blister 
packaging & fruit nets

Board→

Bottles (excl. PET bottles) 

Look out for this mark→

Wrapping, Packaging
& Containers

Private Disposal
It is possible to bring garbage other than burnable garbage* by yourself to 
Tamagawa Recycling Center for disposal.

 Please sort and separate your items in advance.
 There is a handling fee of 100 yen/10 kg. There is no handling fee for 

recyclable garbage.
 ¥

Tamagawa Recycling Center (Tamagawa Risaikuru Sentā)
Mon, Wed & Fri 13:00-16:30  ⚠ Closed on public holidays and Obon
(please refer to the Garbage Collection Calendar). 

*Burnable garbage disposal possible at Hanamoyu Hagi-Nagato Garbage Disposal 
Facility (Hagi-Nagato Seisō Kōjō Hanamoyu)

Authorized Garbage Handlers
If you are moving address and disposing of a large amount of garbage, 
contact one of the below authorized waste handlers. Business waste 
collection is also possible.

Nakao
Toshi Kankyō Seibi
Assen Kikaku
Hagi Shin’ei
Green Hagi

08387-2-1701
08387-2-1522
0856-27-2800
0838-22-5237
0838-26-3733

Shimin Sābisu Sentā
Okamura Kankyō Giken
Miyamoto Kankyō Kanribu
Technical Green      

0838-25-5989
0838-25-1584
0838-25-2099
0838-25-2569

• Place items in a bag (any kind) to dispose.
• Lightbulbs, mini-bulbs and other electric      

lights/lamps are classified as non-
burnable garbage.

• Consult the A-Z Garbage Separation and 
Disposal List for details.

Hazardous Waste

Recyclables ②
• Make sure to separate the items into their respective kinds and bundle lengthwise 

and crosswise with string. A collection sticker is not necessary.
• Place items on the plastic sheet provided in at the collection point.
• If it is rainy or rough weather and the collection point has no overhead cover or 

roofing, please wait until the following month to dispose.

Used Paper & Clothing

Paper Wrapping, Packaging & Containers

Re misc. paper, please note:
•  If there is any kind of plastic film attached to 
the item, please remove it.
•  For file and binder folders that have metal or 
plastic parts, please remove said parts.
•  Remove any adhesive tape stuck to the item.

Newspaper

Cardboard boxes

Drink cartons

Miscellaneous paper

Used clothing and towels

This includes flyers inside the 
newspaper. 
Fold newspaper twice then bundle in 
stacks roughly 27 cm x 40 cm

Only corrugated cardboard can be accepted. 
If it is not corrugated then dispose of as 
burnable garbage.
Bundle into stacks around 60 cm in length on 
each side.

Cut open to lie flat, then wash well 
and dry before disposal. 
If there is a silver (aluminium/foil)  
lining on the inside, place in the 
paper wrapping, packing and 
containers crate.

E.g. magazines, books, 
calendars, memo pads, 
notepads, photocopier paper, 
toilet paper & empty 
wrapping paper cardboard 
rolls

⚠ Telephone directory books 
(i.e. yellow/white pages) are not accepted.

Clothing and towels are recyclable 
with the exception of
undergarments (vests, underwear 
and tights). There is no need to 
remove buttons, zips or other 
adornments on the item.

①Wash and dry and paper cups and cartons before disposal.
② Remove any plastic parts from empty boxes and cases.
③ Place these items in the paper wrapping, packaging and 
containers crate provided on recyclable garbage collection 
day.

Look out for 
this mark→

Paper Wrapping, Packaging 
and Containers

Paper cups & cylindrical 
containers

Make sure to remove any plastic parts

Soup

CartonsPaper boxes, wrapping paper & bags

Ice Cream

Ice Cream

U
d

o
n

batteries, disposable 
lighters, fluorescent lights, 
mercury thermometers etc.

• Dispose of ceramic and glass items on 
the same day as non-burnable garbage 
collection day.

• Place ceramic and glass items in a bag 
(any kind) to dispose.

• Broken items are accepted.
• If an item as is poses a danger (e.g. 

sharp glass shards), wrap it in newspaper.

Ceramic and Glass Items

Hazardous Waste

Recyclables ①
• Recyclable garbage is collected once per month (please refer to the 

Garbage Collection Calendar). 
• Please place each item in the appropriate collection crate 

provided at the collection point.
• Please remove any leftover contents and rinse before disposal.

Cans

Glass Bottles

PET Bottles

White Polystyrene Food Trays

• Rinse and place in the crate. You do not need to 
squash it.
• There is no need to separate between aluminium, 
tin and steel etc.
• Use up spray cans entirely and pierce a hole in 
them before disposal.
⚠ Paint cans, spray paint cans and ittokans are 
classified as non-burnable garbage
⚠ Dispose of can lids (ring-pull lids etc.) and metal 
bottle caps as non-burnable garbage

• Glass bottles are separated into 3 kinds: 
① clear (transparent),② brown, and ③ other 
colors

• Broken bottles are accepted.

• Remove the cap and label film (these go in plastic 
garbage).
• Rinse the bottle and squash it before disposal.
• Any other plastic bottles (e.g. condiment, sauce, 
cooking oil, detergent, shampoo, make-up, 
medicine), with the exception of soy sauce bottles, 
are classified as plastic garbage unless they have the 
PET mark pictured above.

• Remove any wrapping, labels or stickers.
• Wash before disposal. Do not fold.

Cans

yellow crate

Clear Glass Bottles

Brown Glass Bottles

Other Colored Glass Bottles

white crate

brown crate

blue crate

PET Bottles

PET bottle 
crate

White Polystyrene Trays

white tray 
crate

PET 
mark→

Paper Wrapping, Packaging and Container Collection Points
• Collection Points: Hagi Secondary Recycling Center, branch offices of Hagi City Government 
• Items Collected: paper and card wrapping, packaging and containers, newspapers, magazines, 

cardboard boxes
• Collection Time: Opening hours of the respective collection site

• Burnable garbage is collected twice per week (please refer to 

the Garbage Collection Calendar). It is collected even if the 
collection day falls on a public holiday.

• Please dispose of burnable garbage in the municipally 
designated burnable garbage disposal bag.

• If you are struggling to fit an item in the designated bag, tie a
large designated burnable garbage bag around it, or apply a 
garbage collection sticker.

Every week on                   &

Burnables

Example of contents

For things made of plastic, vinyl, rubber or
leather which won’t fit in the designated
bag, tie a large designated bag around it or
apply a collection sticker, then dispose of as 
non-burnable garbage.

Things around which you may need to 
tie a designated bag or apply a 

collection sticker

Futon

Timber

Food waste
Fallen leaves

Diapers

Sanitary napkins

Plastic washtub

Straw

Shoes

Hose 
(50 cm strips)

Tissues
Receipts

Liquid seasoning 
packets e.g. soup

Foil 
items Undergarments 

(underwear, vests & tights)

Toothbrush

Sponge

Cut into 
pieces 
under 

50 cm in 
length

Clothes 
storage

Shelf 
organizers

Boots

Bulky Items

• Bulky items are collected 4 times per year. Please confirm the dates for 
your neighborhood on the Garbage Collection Calendar.
• Please pay handling fees upon collection.
520 yen for 1 item, and 310 yen for each additional item. 
E.g. 3 items = 520 + (2x310) = 1,140 yen
• Calls to reserve garbage pickup are only accepted on weekday mornings
Please make sure to call by noon of the day before collection day to reserve. 
Place the garbage outside your home by the agreed pickup time.

Organize pickup with Nakao on 08387-2-1701

DD MM

Sofa Furniture Bicycle

DD MM

DD MM

DD MM

,

,

Small Household Appliances Collection Points

• Collection Points: Hagi Secondary Recycling Center, branch offices of Hagi 
City Government 

• Items Collected: small household appliances, gadgets and electronics 
(the box mouth size is 20 cm x 40 cm)

• Collection Time: Opening hours of the respective collection site

Collection Box

Box 
mouth 20 cm

40 cm


